


EPISODE 39 - FAMILY EDUCATION DAY - “F.E.D., PART II” 
 

1. Family Education Day Starts Off with a Problem! 
In this episode, Family Education Day starts off with the event having to be put together quickly 

in the office after a classic Benny goof-up, so Jacqui is put to the test right from the start! And, 

as usual, Spencer is no help...  

 

1a. Critical Thinking Discussion Questions… 
Let’s put that brain to work! Fill in your answers below to the best of your ability! 

 

Family Education Days can be held in a lot of different places- hotels, event spaces, 
homes... What are two pros and two cons about Family Education Day taking place at 
the Stop The Bleeding chapter offices? 
 
 
 
 
 
  

Jacqui assigns everyone in the office a different aspect of the Family Education Day to 
handle, as she attempts to account for ALL community members. Why is it important to 
be inclusive to all types of people with bleeding disorders when growing a new 
chapter? 
 
 
 
 
 
 

Why does Jacqui assign different jobs to different interns and team members? Why is 
this good leadership on Jacqui’s part? 
 
 
 
 
 
 

 

 

GREAT JOB! Please continue to the next section! 



2. The “Lady Bleeders” Are Not Happy & Spencer Spreads a False Rumor 
Natasha and BeBe are not impressed with Family Education Day programs for women with 

bleeding disorders, while Spencer and Ace stumble into trouble.  

 

2a. Critical Thinking Discussion Questions… 
Let’s put that brain to work! Fill in your answers below to the best of your ability! 

 

Natasha and BeBe are not impressed with the “basketball court” and feel as though 
there is no programming for them at Family Education Day. How could Natasha and 
BeBe have addressed their issues in a more positive and productive way? 
 

 

 

 

 

Due to Spencer and Ace’s poor choice of words, people at Family Education Day start 
to believe that they will lose their insurance! What should Spencer and Ace have done 
differently? 
 
 
 
 

Spanish-speaking community members with bleeding disorders tell Ace that there has 
been no one there to translate for them or make them feel welcome. Have you ever felt 
underrepresented or left out? If so, how? 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

GREAT JOB! Please continue to the next section! 



3. Jacqui Loses and Then Regains the Room! 
The day comes to a head when the crowd voices their frustration with the F.E.D. Spencer 

swoops in and saves the day, just like he wanted, and gives Jacqui and opportunity to speak 

from the heart. Jacqui shares her appreciation for and demonstrates her understanding of the 

local bleeding disorders community. 

 

3a. Critical Thinking Discussion Questions… 
Let’s put that brain to work! Fill in your answers below to the best of your ability! 

 

Why do you think Spencer chose to give his heartfelt speech about Jacqui’s 
contributions to F.E.D. and running the Stop The Bleeding chapter in general? 
 
 
 
 
 
 

Jacqui says, “We are a small community, us bleeders...and I think I can say us after all 
these years…”  Why is it important for a small community like ours to embrace 
non-bleeders who want to help, like Jacqui? 
 
 
 
 
 
 

Jacqui says that “varied, not small” is what defines this community, and she stresses 
the importance of connecting to something bigger than just ourselves. What are some 
ways your local chapter helps you feel connected to the greater bleeding disorders 
community? What are some suggestions for even more ways your chapter could do 
this? 
 
 
 
 

 

 

 

GREAT JOB! You’re all done for now! 


